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Intel® Core™ i5 Processors
Intel® Atom™ Processors
Enterprise Mobility

Apps Employ Intel® Technology to
Enliven Customer Experiences

Avanade’s mobile enterprise applications bring data out of the back office
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Results Realized

"When information

is accessible on a mobile,
lightweight tablet or Ultrabook,
the service rep doesn't have
to leave a customer's side

or sit behind a desk.

"

-Patrick Halcomb,

Manager of Business Development,
Northwest Region,

Avanade

CHALLENGES

* Enhance customer experiences by making data accessible—and usable—in

more places.

=Secure enterprise data across all corporate tablets and laptops.
= Make tasks more efficient by employing mobility and touch.

SOLUTIONS

= Avanade develops applications that transform user experiences on Intel® processor-

based Ultrabooks™ and tablets.

=Intel® Anti-Theft Technology helps ensure critical customer and business data

security if the device is lost or stolen.!

*Intel® Advanced Encryption Standard New Instructions (Intel® AES-NI) encrypts
data faster, so representatives can focus on the customer experience.?

Driving Customer Engagement
Avanade is taking customer experiences
to a new level, from helping a national
retail chain know when to display in-
demand merchandise, to providing up-to-
the-minute financial reports for banking
clients. Avanade develops enterprise
applications for Intel® platforms based on
Windows* 8 that take advantage of mobility
to pinpoint and fulfill customer needs.

Designed especially for use with Intel®
Core™ i5 processor-based Ultrabooks and
Intel® Atom™ processor-based tablets,
Avanade's applications bring critical data
out of the back office and into the hands
of managers, sales reps, and customers.

“When information is accessible on a
mobile, lightweight tablet or Ultrabook,
the service rep doesn't have to leave a
customer’s side or sit behind a desk,” said
Patrick Halcomb, manager of business
development for Avanade’s Northwest
region. “It's also much easier to get to the
information you want on a touch device,

rather than on a website that you would
have to click through. It keeps more of
your attention focused on the customer.”

Mobile Device Management

It wasn't always possible to ensure

client security on mobile devices. Tablets
equipped with Intel Atom processors have
changed the game.

“The first consumer tablets could not be
secured in an enterprise,” said Halcomb.
“Intel-based tablets on Windows 8 can
authenticate the user, device, data, and
management of the device itself. With this
level of tablet security, it's much easier to
deal with lost or stolen devices.”

Ultrabooks with Intel Core i5 processors
have a host of features that help keep
data and identity safe. “There are
security capabilities throughout the Intel
processor stack, starting from the chip
and all the way up,” said Pierce Hofman,
director of solution architecture and
mobility at Avanade.



To start, enterprises can choose devices
with the Intel® vPro™ platform for easier
manageability and data security.? Intel
Core i5 processors also have Intel
Advanced Encryption Standard New
Instructions, which encrypts data faster,
without slowing system performance.?
Finally, Intel Anti-Theft Technology
protects data by disabling lost or stolen
laptops from anywhere.

Making Data Dynamic

In the finance industry, it's all about

the numbers. But for one national bank
based in New York, getting up-to-date
figures while away from the office wasn't
easy. Reps usually prepared reports and
printouts before traveling to meet with

an institutional investor. By the time they
reached the client’s office, the information
was out of date.

The bank asked Avanade to develop a
custom, touch-enabled CRM application
that could be accessed securely from
tablets or Ultrabooks. Not only is the
data more current, but it's also dynamic.
“Now, the bank's representatives can sit
down with an investor and invite him or
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Intel® Atom™ and Core™ i5
Processors Bring Unprecedented
Security to Mobile Devices

her to interact with the data and create
various scenarios. It really changes their
conversation,” said Hofman.

More Effective Retail Activities

Retail is all about getting in front of
customers with the products they want.
However, half of the store managers for
one large retail chain said they had no
visibility into the previous day's or week’s
sales. In addition, it was incredibly time
consuming for managers to complete
paper checklists and log them in from the
back office.

Avanade developed a mobile application to
pull activities into a digital checklist that
managers can quickly complete while on
the sales floor. Another app aggregates
the sales reports from all stores, so that
store and district managers can pull up the
information as they walk into a location.

“Now they can access the sales
information, understand trends and how
they’re performing against goals, and take
actions to course-correct,” said Hofman.

Thanks to this two-way communication,
stores can try different activities, like

ABOUT AVANADE

Avanade provides business
technology solutions and managed
services that connect insight,
innovation, and expertise in
Microsoft technologies to help
customers realize results. Avanade’s
people have helped thousands of
organizations improve business
agility, employee productivity,

and customer loyalty. For more
information, visit www.showcase.
avanade.com.

responding to changes in the weather,

to increase revenue. “Let’s say that the
store is prepared to put all the sunglasses
up front on the first sunny day in March

in Seattle,” Hofman said. “When you can
easily see your data, you can start to think
of ways to drive additional sales.”

Discover how mobile applications can
help enterprises bring data into more
places. Please contact Win8Studio@
avanade.com to learn more.
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1. No system can provide absolute security under all conditions. Requires an enabled chipset, BIOS, firmware, and software, and a subscription with a capable service provider. Consult your system manufacturer and service provider for
availability and functionality. Service may not be available in all countries. Intel assumes no liability for lost or stolen data and/or systems or any other damages resulting thereof. For more information, visit http://www.intel.com/go/anti-theft.

2. Intel® AES-NI requires a computer system with an AES-NI-enabled processor, as well as non-Intel software to execute the instructions in the correct sequence. AES-NI is available on Intel® processors. For availability, consult your reseller or
system manufacturer. For more information, see http://software.intel.com/en-us/articles/intel-advanced-encryption-standard-instructions-aes-ni/.

3. Intel® vPro™ technology is sophisticated and requires setup and activation. Availability of features and results will depend upon the setup and configuration of your hardware, software, and IT environment. To learn more, visit http:/www.intel.

com/technology/vpro.

Software and workloads used in performance tests may have been optimized for performance only on Intel® microprocessors. Performance tests, such as SYSmark* and MobileMark*, are measured using specific computer systems,
components, software, operations, and functions. Any change to any of those factors may cause the results to vary. You should consult other information and performance tests to assist you in fully evaluating your contemplated purchases,
including the performance of that product when combined with other products. Configurations: All claims based on overall packaging of services provided by Avanade. Results may vary. For more information, go to http:/www.intel.com/

performance.

This document and the information given are for the convenience of Intel’'s customer base and are provided “AS IS” WITH NO WARRANTIES WHATSOEVER, EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED WARRANTY OF
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, AND NONINFRINGEMENT OF INTELLECTUAL PROPERTY RIGHTS. Receipt or possession of this document does not grant any license to any of the intellectual property
described, displayed, or contained herein. Intel® products are not intended for use in medical, lifesaving, life-sustaining, critical control, or safety systems, or in nuclear facility applications.

Intel does not control or audit the design or implementation of third-party benchmark data or websites referenced in this document. Intel encourages all of its customers to visit the referenced websites or others where similar performance
benchmark data are reported and confirm whether the referenced benchmark data are accurate and reflect performance of systems available for purchase.

© 2013, Intel Corporation. All rights reserved. Intel, the Intel logo, Intel Atom, Intel Core, the Intel Inside logo, Intel vPro, and Ultrabook are trademarks of Intel Corporation in the U.S. and/or other countries.

*Other names and brands may be claimed as the property of others.
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